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Oregon Special Needs Trust Summer 2019

Manager’s Message

Happy Summer, Everyone!

In this issue

?
= BT ES L R | hope that you have been enjoying this summer season

=> COMING SOON - so far and have some exciting activities and vacations in
Informational Videos store for the next couple of months. | have done a bit of oCsir\?TipGaynr\?r
traveling myself and have had some great experiences = ———e0
= Investment during trips with my family and for work. To celebrate my parents’ 50th
Performance Report wedding anniversary, our whole family traveled to Utah and got to visit
Zion National Park and the Grand Canyon on the way. It was wonderful
- Travel/Activity to be out in the beauty of nature and both sites were SPECTACULAR!

Planning If you want to plan your own travels and/or activities near or far, read on

>Q&A in this newsletter to see how.

My most recent trip was for work and took me to Cleveland to visit the
staff and operational facilities of KeyBank. It was great to meet the team of

w.people who work with us to process disbursements requests and visit the
printing facility that produces our monthly account statements. There are
also some new procedures that we will be implementing ove

onths that will streamline some of our.eurrent practices.
: our summer!

Stay informed about all of the
great things happening at the
OSNT by signing up for our email
newsletters.

Go to OregonSNT.org, hover over . .
Resources and select Newsletters. | am eXC|ted to Say that we are Work|ng on

creating some informational videos that we will
be posting on our website. Our first area of focus

For The Arc Oregon . .
gon. will be disbursement requests.

visit our website at
TheArcOregon.org Look for more information in our Fall Newsletter!

and click the Stay In
Touch box to join
our list.

L Sgn up for our e-[ist |
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Returns shown are net of investment management fees. Information provided is obtained from sources deemed to be
reliable, but KeyBank National Association and its affiliated companies, together referred herein as KeyBank, do not
guarantee the accuracy, completeness, or timeliness of the information or make any warranties with regard to the
results to be obtained from its use. KeyBank shall not be liable for any claims or losses of any nature, including, but
not limited to, lost profits, punitive or consequential damages. This material is for informational purposes only. Past
performance is no guarantee of future results. The investment return and principal value of an investment will
fluctuate so that an investor’s shares, when redeemed, may be worth more or less than their original cost. Current
performance may be lower or higher than the performance data quoted.

Investment products are: NOT FDIC INSURED ¢« NOT BANK GUARANTEED ¢ MAY LOSE VALUE « NOT A DEPOSIT
NOT INSURED BY ANY FEDERAL OR STATE GOVERNMENT AGENCY
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TRAVEL AND ACTIVITY PLANNING

We have had many people send in requests for travel over the past few months and often the information
that has been sent in for supporting documentation has not included enough details for us to process
without calling for additional paperwork, which causes delays. We ask that when you are making your plans
for travel that you plan well in advance. When submitting a request for travel, please be sure to use the
Travel Disbursement Request Form (see below).

As with any disbursement request, please feel free to contact our office and speak with Jessica or Susan if you
need assistance or have questions. They are always willing to help!

” ”

TRAVEL DISBURSEMENT REQUEST FORM TRAVEL DISBURSEMENT REQUEST FORM
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SHARE YOUR TRAVEL EXPERIENCES

We would love to hear about your exciting travels! If you’d like to share a story and/or pictures
from a recent trip we will include it in the Fall Newsletter.

Send an email to: cgaynor@thearcoregon.org
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B Oregon Special Needs Trust
- A 2405 Front Street NE #120

Salem, OR 97301
The Arc OregonSNT.org
Cregon

Contact us Questions & Answers

Oregon Special Needs Trust What do | do if there is a staffing change at my provider and the individual

2405 Front Street NE #120 listed on my Authorized Person list is no longer employed there?

Salem, OR 97301

Phone 503.581.2726 Any changes in persons authorized to access a subaccount must be report-

Fax 503.363.7168 A ed immediately to the OSNT office on an appropriate change form. You

OregonSNT.org can find a form on our website at OregonSNT.org, or you may call our of-
fice to have a form sent to you. IMPORTANT: The person who signed the

Cici Gaynor original Joinder Agreement (or is now the Primary Authorized Representa-

OSNT Program Manager tive) must be the person who signs the change form. If that person is not

cgaynor@thearcoregon.org available to sign, then please contact our office to find out how to submit

necessary changes.
Jessica Dollarhide

Administrative Assistant Do you have a question that you think should be featured in the next quar-
jdollarhide@thearcoregon.org terly newsletter?

Susan Stonecypher-Hawkins
Administrative Assistant '4
sstonecypher@thearcoregon.org

Send your question via email to cgaynor@thearcoregon.org.

SUBJECT LINE: Newsletter Question

Paula Boga If you would like to schedule a presentation, ISP participation, or
Executive Director a training session on how to fill out disbursement paperwork, call
pboga@thearcoregon.org our office today!
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